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RESPONSE OF COMMENTS OF AT&T TO STAFF'S
SUPPLEMENTAL COMMENTS DATED JULY 12, 2002

AT&T Communications of the Mountain States, Inc. ("AT&T") submits the

following response to the Staff" s Supplemental Comments filed July 12, 2002.

1. Script Submission

The revisions proposed by Staff are helpful and allow carriers to better understand

what scripts must be submitted to the Commission under proposed R14-2-1914 and R14-

2-2012. AT&T nonetheless obi eats to any required submission of confidential and

proprietary scripts where there is no allegation of wrongdoing or consumer confusion.

This requirement imposes costly and umrecessary compliance burdens on companies that

are currently facing extraordinary financial challenges. The Commission has authority to

request that a carrier submit, Luider seal, all relevant marketing scripts in the course of a

complaint proceeding. The annual submission of all marketing scripts will unnecessarily

stress the resources of both the telecommunications industry and the Commission.
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11. R14-2-2005(D) "basic local exchange service"

AT&T Supports the Supplement Comments of Staff which limit "the cost of

'basic local exchange telephone service" announcement to contacts where telephone

service is initially requested or offered. AT&T asks that the Hearing Officer further

revise this rule to add "residential" immediately before "service" each time it appears in

the revised paragraph. The rule would then read as follows :

During each contact in which the Telecommunication Company offers to
establish residential service or during which a person requests the
establishment of residential service, the Telecommunications Company
shall inform the subscriber of the cost of "basic local exchange telephone
service" as defined in R14-2-l20l(6), if provided. A
Telecommunications Company shall not use any misleading language in
describing any product or service. The term "basic" may only be used for
a plan that includes only basic local exchange telephone service.

Limiting this requirement to residential subscribers allows the Commission to achieve its

consumer protection goals, while eliminating confusion that will ensue if the rule applies

to both residential and business customers. As the rule currently reads, if Bud's Auto

Shop calls for business service, the customer representative will have to begin by

informing Bud of the cost of a basic one-party residential line (as defined in R14-2-

1201 (6). Rule 14-2-1201 (6) is defined, inter alia, as "l -party residential service with a

voice grade line" and does not include business services. Requiring carriers to inform

business subscribers of the cost of basic residential service is not necessary to the

Commission's overall goal of protecting consumers from unauthorized canter changes

and charges.
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Respectfully submitted this 24th day of July 2002.

AT&T COMMUNICATIONS OF THE
MOUNTAIN STATES, INC.

14 -"7 , ,

S. Burke -
3()RN MALEDON, P.A.

29 N. Central, Suite 2100
Phoenix, AZ 85012
Telephone: (602) 640-9356
Facsimile: (602) 640-6074
E-mail: jsburke@om1aw.com

and
Richard S. Walters
1875 Lawrence St., Suite 1575
Denver, Colorado 80202
Phone (303) 298-6741
Fax (303) 298-6301
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CERTIFICATE OF SERVICE

I hereby certify that the original and 10 copies of Comments Of AT&T On Proposed
Slamming and Cramming Rules, were hand delivered on this 24til day of July 2002, to:

Arizona Corporation Commission
Docket Control - Utilities Division
1200 West Washington Street
Phoenix, AZ 85007

and a true and correct copy was hand-delivered on this 24'h day of July 2002, too

Ernest Johnson
Director -- Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Christopher Keeley
Chief Counsel - Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Teena Wolfe
Administrative Law Judge
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

and a true and correct copy was sent via United States Mail, postage prepaid, on this 24th
day ofluly 2002, to:

Qwest Corporation
1801 California Street, #5100
Denver, Colorado 80202

Andrew O. Isa
TRI
4319 9211d Avenue, N.W.
Gig Harbor, Washington 98335

Maureen Arnold
U S WEST Communications, Inc.
3033 N. Third Street, Room 1010
Phoenix, Arizona 85012

Bradley Carroll
Cox Arizona Telkom, L.L.C.
20401 N. 29th Avenue, Suite 100
Phoenix, Arizona 85027

Michael M. Grant
Gallagher & Kennedy
2575 East Camelback Road
Phoenix, Arizona 85016-9225

Richard M. Rindler
Morton J. Posner
Swider & Berlin
3000 K Street, N.W., Suite 300
Washington, DC 20007
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Timothy Berg
Fennernore Craig
3003 N. Central Ave., Suite 2600
Phoenix, Arizona 85016

Michael W. Patten
Roshka Herman & DeWu1f
400 E. Van Buren, Suite 800
Phoenix, Arizona 85004

Mark Dioguardi
Tiffany and Bosch PA
500 Dial Tower
1850 N. Central Avenue
Phoenix, Arizona 85004

Charles Kallenbach
American Communications
Services, Inc.

131 National Business Parkway
Annapolis Junction, Maryland 20701

Nigel Bates
Electric Lightwave, Inc.
4400 NE 77th Avenue
Vancouver, Washington 98662

Karen L. Clayson
Thomas F. Dixon
MCI Telecommunications Corp.
707 17th Street, #3900
Denver, Colorado 80202

Jeffrey W. Crockett
Snell & Wilmer
One Arizona Center
Phoenix, Arizona 85004-0001

Darren S. Weingard
Stephen H. Kukta
Sprint Communications Co. L.P.
1850 Gateway Drive, 7th Floor
San Mateo, California 94404-2467

Joyce Hundley
United States Department of Justice
Antitrust Division
1401 H Street NW, Suite 8000
Washington, DC 20530

Thomas H. Campbell
Lewis & Roca
40 N. Central Avenue
Phoenix, Arizona 85007

Mark P. Trinchero
Davis Wright Tremaine LLP
1300 S.W. Fifth Avenue, Suite 2300
Portland, Oregon 97201

Scott S. Wakefield
RUCO
1110 W. Washington, Suite 220
Phoenix, Arizona 85004

Jon Loehman
Managing Director-Regulatory
SBC Telecom, Inc.
5800 Northwest Parkway
Suite 135, Room 1.S.40
San Antonio, Texas 78249

Gregory Hoffman
795 Folsom Street, Room 2159
San Francisco, CA 94107-1243
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Daniel Waggener
Davis Wright Tremaine
2600 Century Square
1501 Fourth Avenue
Seattle, Washington 98101 - 1688

Lyudall Cripps
Director, Regulatory
Allegiance Telecom, Inc.
845 Camino Sure
Palm Springs, California 92262

Douglas Hsiao
Jim Scheltema
Blumenfeld & Cohen
1625 Massachusetts Ave. N.W., Suite 300
Washington, DC 20036

M. Andrew Andrade
5261 S. Quebec Street, Suite 150
Greenwood Village, Colorado 801 l l

Raymond S. Herman
Randall H. Warner
Roshka Heyman & DeWulf
400 E. Van Buren, Suite 800
Phoenix, Arizona 85004

Todd C. Wiley
Gallagher & Kennedy
2575 E. Camelback Road
Phoenix, Arizona 85016-9225

Diane Bacon, Legislative Director
Communications Workers of America
5818 North 7th Street, Suite 206
Phoenix, Arizona 85014-5811

Laura Iron
Coved Communications Co.
4250 Burton Street
Santa Clara, California 95054

Mark N. Rogers
Excel] Agent Services, L.L.C.
2175 w. 14"" Street
Tempe, Arizona 85281

A1 Sterman

Arizona Consumers Council

2849 E. GM Street

Tucson, Arizona 85716

Robert S. Tanner
3311 3rd Street N
Arlington, Virginia 22201 -1711

Brian Thomas
Time Warner Telecom, Inc.
520 S.W. 6th Avenue, Suite 300
Portland, Oregon 97204

Jon Poston
ACTS
6733 E. Dale Lane
Cave Creek, Arizona 85331-6561
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